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Rights without duties
make anarchy
Duties without rights

make slavery

- Francis Bacon
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Dear Comrades....... How many of us and
especially the younger generation of our banking industry
have ever thought of the great legacy, historical success
trajectory of our Trade Unionism in Indian banking
history surpassing all the turmoil, troubles, harassments
which were faced by our predecessors in getting &
bestowing this might of rights to all of us in which we
are proudly standing today with a right to fight for our
rights without ignoring the responsibilities.

It is the time for all of us to rededicate ourselves
and convey the historic heritage and legacy of our
Unionism for benefit of our younger generation of the
banking fraternity for their benefit and to add a feather
in the cap of Unionism by their lead in our fight for the
rights.

Comrades.... By the year 1921, the biggest bank
in India was The Imperial Bank of India by
amalgamating three Presidency Banks Bank of Calcutta,
Bank of Madras and Bank of Bombay which were run
for facilitating the British Rule in our Nation. Till and
even after 1921, the slavery was enforced on the
employees of these banks as was the British ruled the
Nation.

The Indian Bank Employee irrespective of the
position, suffered a lot, even a clock needle had a rest
before it moved for the next second but not the then
Indian Bank Employee. The employees were never
given leave even for last rites of their family
members..... What to Say other than “Enforced
Slavery” with meager wages.

The enlightened and brave souls of Bank of
Calcutta i.e., the Indian Staff of The Imperial Bank of
India Calcutta got united together and formed “The
Imperial Bank of India Indian Staff Association,
Calcutta” and thus began our “Fight for Rights
Mission” which was led by Debabrata Gosh, a
long way before the enactment of Indian Trade Union
Act 1926,

Then the The Imperial Bank of India Indian
Staff Association, Madras,

The Imperial Bank of India Indian Staff
Association, Bombay,

The Imperial Bank of India Indian Staff
Association, Pune,

The Imperial Bank of India Indian Staff
Association, Ahmedabad,

All these unions have got together as a
Federation and went on a massive 46 days
indefinite strike from 01/08/1946 to 15/09/1946
for respectable service conditions which is first
of its kind in the Indian Banking History.

Meanwhile India got Independence ..... Banker’s
Life remained unchanged ... Struggles persisted .....
Fights continued ..... Later most of the Banks were
Nationalized...... Still the Black days of victimization
increased in the Banking Industry from all fronts.

Consequently, various Awards for Redressal of
grievances, such as Divatia Award, BB Singh
Award, Gupta Award, Sen Award, Sastry Award,
Desai Award came into effect to address issues of
those working in banking industry. Every Award had
some or the other big setbacks & demerits for the
bankers ... the base pillars of the Industry. From this
stage, after so many sacrifices from our predecessors,
the Govt has felt the necessity that the issues of
Banking Industry be settled among themselves by
bilateral talks between the respective Trade Unions and
Management, which turned into today’s Structured
Bipartite Settlement system. Our Struggles continued,
huge number of our predecessors were made to suffer
and victimized during those struggles. Despite all these,
undeterred unity of our Banking fraternity has
laid the path to get us all these present benefits.

It is that Legacy..... it is that Heritage....... it is
that Fighting Spirit which we have inculcated from them.

It is “together we all” who need to take it further
and stronger.

We are Stronger Together.......
None of us is as strong as all of us.
Let’s fight with might of our Unity.......
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pandemic in the difficult times to protect economic
interests of the nation and rose to the banking needs
of the nation. We proved that we are the committed
workers & part of financial backbone of the Nation.
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HATSOFF TO YOU ALL AND YOUR COURAGEOUS
SELFLESS SERVICE TO THE NATION.

HOMAGE
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Retirements of Office-bearers of the Union

Name & Position in Union Retirement
Date

Com. M Janardhana Chary 30-04-2020

DGS (HQs) & OS, AISBISF

Com. G Bikshapathy 31-05-2020

Com. T Satyanarayana Babu 31-08-2020

Vice President SEC Module & Secy, CWC

Com. M Venkateshwar Rao 31-07-2020
Reg Secy Medak

Com. G Radhakishan 31-08-2020
Vice President, Warangal Module

Com. M Anandam 30-09-2021
OS (Sub-Staff) Nalgonda

Com. G Chenna Reddy 30-06-2022
Vice President (HQs)

Com. H Raghothama Rao 30-06-2022
Vice President Hyderabad Module

Com. B Srinivas 30-09-2022

AGS (Hyd)

Com. G Usha Rani 30-11-2022
OS (Ladies) Hyd & Sec Modules

Com. J Joga Rao 30-04-2023
OS(Exsm) Hyd & Sec Modules

Com. K Srinivasa Sarma 31-07-2023

President SBISUHC,
Vice President AISBISF & Org Secy NCBE

$5S5H dB8Hoee oo 226A0d. On behalf of the
Organisation and membership VIGILANT to express
its heartfelt and sincere gratitude for the selfless
services rendered by them during this period.

Y= RED;:I NOLI:VE——‘7, ‘ F‘* A \ \ -
Com. G Bikshapathy

¥ Com. T Satyanarayana Babu




2DSO-HP0, 2024

Jan-Mar 2024

W

ShTRE. A ‘”

——At—- e R e P A

-
N

1 e N ' - .‘
Com. M Venkateshwar Rao s

WeSeRT SISEET IS

n
f

Com. G Usha Rani

B A B Y-

Com G Chenna Reddy




{ECANGANARSTATEIEEDERATION
STATE GZNERALFCOUNCIL M

%

x

1. S5 28)S S0 S sty SEHE B. (B
Fodes DS 05T, & JL00HoEs, erg08 FRIALS é%&):&
Seo Sg P& IT)6 Fog Berowod) srEdorr
QOVIH0ESBE, FY 2019-20 K008 2508 ergrod ©godis
Jdeg508° D 36%)8 Ho& Beranos) adhHeadod. 2019-20
éoéé{\)éo@’s, SBI %3‘50)&5!7) So|¢®S é‘sé @65‘56506‘5 S 53‘35
50é 08.02.2021 08 11.02.2021 $8% FrEooerts® 506
S S arS éssé&ﬁ)oew& leitvleTAleIAN 6356&65 30858
IG5, ©8Fy risvrard $8)S wtnp Ducho PHoDod.
2021-22 o5&, ddargionr JBEroDS ©) Hod
305 S ows”® HI $GHS FETod, B S 8SE
&D & 90)S HemS ey S ot Ren & BT JOTow.

2. 30(FPe HEZS %&o 808 855 oo (% @Wssn'fg@éa
dowohod =YY 6&7%5HosH JaPHERE DD Sy PO
60330338“205 o 66&5 362)5 E0d ?oo)ée? S 808
$BNBoSwEB00. & SEEo 808 I8 IT)E &
2020-21 & 2021-22, 2022-238° IH)5 Hof) Lod& Rs.
10.21 of8® ©88 JosHTred SEHHm &r. 9.87 ofen
$rBasw 10.26 e, ©o80d Suste HEES Degen FgEorr
Bawoab) Behadd SoEEH ®8% JiFabo ©OTE® B0,

3. PUTAS &S0 e Jiben: 1947 ofab 235
SoEens? 28RS 805H0HS 2508 e&yhe we s Hukn s
@88 SN UTHS 24 0805 2021 508 E)B HIFES
(Platinum Jubilee) So%&y80&°8 OHHYOB. NSO BB
e FAS Dorered HEHTOESEI8 HoH SwothHEso
T°0HEE0 cBaoégr @‘gﬁ Hers & e EVINESEN o“5°éagye>a,
BRresaren, APHEHS HOR EolHs. & aey Surdetn HOdr
&8 3388 Snoth Boee 36;){:%‘0@, 053 é)?fﬁsé‘)é
23558 e &)gowoﬁaa&o&. @é@)éﬁ 25:)5558&‘5‘326 oEBERS
Sirazrenr Bo&E SOET wlogid e & SHoab 2022
& wbAS $ErDE0E EAFOD.HS SHPICHS 2SS wrd
HBorHs® Seen o8 HFPED JehBen FBoKSS® ok
25th June 20225 esto)Bam)sin.




|

B30

| Jan-Mar 2024

Highlights of Covid period achievements by our
Federation/Union:
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( THE CURIOUS CASE OF SBI'S INCENTIVES-FOR-INSURANCE SALES )

Instances of incentives for third party product
sales at SBI are on the rise, leading to more mis-
selling.

A State Bank of India employee gets a silver
coin and an all-expenses-paid trip for a certain
number of insurance policies sold. It is not relevant
if the customer needs the plan, though, according
to at least six SBI officials.

The Reserve Bank of India and the Finance
Ministry have repeatedly tightened the noose on
mis-selling of third-party products and the
incentives doled out for recognition.

SBI has a bancassurance pact with SBI Life
Insurance Co., and SBI General Insurance Co. For
the sale of mutual funds, the bank is in a joint
venture with SBI Mutual Fund Trustee Co.

While the rewards for the sale of third-party
products are a clear violation of the Reserve Bank
of India’s guidelines dated July 2015, the lack of
any significant punishment or penalty for such
malpractices hampers customer service and
protection.

The RBI prohibits incentives of any kind, cash
or non-cash, to the bank staff engaged in insurance
broking services by the insurance company.

“There should be no violation either of Section
10(1)(ii) of the BR Act, 1949 or the guidelines
issued by IRDA in payment of commissions/
brokerage/incentives. This may be factored in while
formulating a suitable performance assessment and
incentive structure for staff,” the RBI ‘s guidelines
say.

The Banking Regulation Act, 1949, states that
no banking company should employ any person
whose remuneration or a part of it takes the form
of commission or of a share in the profits of the
company. Fierce competition in the insurance
industry is one of the major reasons for banks to
resort to mis-selling. For the bank employees, it is
the fear of being transferred or demoted, people
with knowledge of the matter said. All spoke on
the condition of anonymity.

Perks Of The Project:

To keep a branch active, the bank has set
monthly targets for third-party product sales
depending on the size of the geography and
manpower available, the fourth of the six officials
quoted above told BQ Prime.

For instance, if an employee has sourced a
premium of Rs 1 lakh annually, he is eligible for a
5-gramme silver coin, screenshots of WhatsApp
messages seen by BQ Prime showed.

For two insurance policies, the employee gets
two silver coins, and so on until five policies are
sold. For every additional policy sold after five,
the employee would be rewarded with an additional
silver coin of 5 grammes.

Further, staff in managerial positions are offered
trips entirely funded by the insurance company,
the second of the six officials quoted above said.
Until a few years ago, senior management officials
above Scale VII were rewarded for foreign trips
depending on successful third-party sales at
branches under them, this person added.

Trips within the country are offered under the
garb of educational tours and felicitation
ceremonies to outstation locations, the people
quoted above said. The senior management
convenes a review meeting every month to take
stock of the progress on the sale of third-party
products, they said.

One of SBI's internal circulars dated Sept. 21,
2019 stated that all reward and recognition
incentives related to activities in respect of cross-
selling of third-party non-banking products will be
barred. BQ Prime has reviewed a copy of this
circular.

This comes after the RBI has highlighted the
risks of misselling non-core banking products
several times in the past.

"Misselling raises serious consumer protection
issues. Further, as observed from the recent
allegations, wealth management activities as well
as marketing third-party products can expose banks
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to serious reputational risks,” the RBI said in a 2013
circular.

However, the regulator has not levied any
stringent rules on banks engaged in insurance
services, except bringing in para-banking activities
under the purview of the banking ombudsman.

In a scenario where people are required to do
things beyond normal work, selling third-party
products requires special efforts, and they go out
of the way. The nature of the product will induce
misselling, a former SBI official said, speaking
anonymously.

An aggressive battle among insurance
companies to grab maximum market share is also
inducing such a practice, this official said. Misselling
is wrong, but not incentives, he said.

Cut-Throat Competition:

The vicious cycle of misselling insurance
products and incentives against such sales emanates
from the fierce competition in India’s insurance
sector.

This year until October, SBI Life Insurance held
a market share of a mere 10.3% of the total life
insurance industry, according to Life Insurance
Council data. SBI General Insurance held only 2%
of the market share. However, it is a crucial source
of non-core income for banks.

SBI's latest annual report shows that it has an
agent network of over 2 lakh agents as of March
31. The bank earned a commission of Rs 2,040
crore from SBI Life Insurance Co. in the last
financial year, up 30% from the previous year.
Similarly, commission and fees earned through SBI
General Insurance Co. rose 24% year-on-year to
Rs 398 crore in FY23.

The RBI's annual report of Banking Ombudsman
showed that the number of complaints registered
against the largest state-run lender under para-
banking, which includes third-party product sales,
stood at 384 in FY22, compared with 234 in the
previous financial year.

The bank staff is forced to become certified
insurance facilitators, the fourth person quoted
above said. A CIF is a person who guides insurance
buyers in the purchase of an insurance policy based

on their financial profile. Such a certification
requires bank employees to clear an exam.

Insurance is “purely a push product” and risks
the trust of customers in the Indian banking
system, said Harshvardhan Roongta, a certified
financial planner at Roongta Securities.

“Banks are given heavy targets to sell insurance
products, and if not for incentives, they may be
under pressure to retain their jobs,” Roongta said.
“It is an abuse of power against a customer who
has gone to avail a loan... It is like a butcher house,”
he said.

Banking Activities On Backburner:

Rampant misselling of third-party products has
drawn attention away from the bank’s core
activity—advances and deposits, the third person
quoted above said. Bank employees are unable to
use their time for quality credit disbursals and
ensure repayment of dues, which results in higher
non-performing loans on a regional level, he said.

Even though regulators and SBI have restricted
the incentivisation of bank employees for the sale
of third-party products, the practice is still on. The
extent of misselling of third-party products has
lessened to 1-1.5% of SBI Life Insurance’s entire
book through the bancassurance channel, a
member of the officers’ union told BQ Prime.

The penalty put in place against misselling,
however, is not proportionate to the extent of
misselling as well as the monetary loss to
customers. In 2016, the insurance regulator IRDAI
was mandated to impose a fine of up to Rs 1 crore
on insurance companies for misselling and
violations of the code of conduct of their agents.

Moreover, for violating the code of conduct or
misselling, the insuransce regulator can impose a
penalty of up to Rs 10,000 on the agents.

SBI should take penal action against people who
are misselling, but it should be careful not to kill
the golden goose, the former official quoted above
said.

Source  article  from https://
www.ndtvprofit.com/bg-blue-exclusive/the-
curious-case-of-sbis-incentives-for-insurance-sales
Copyright © NDTV Pro
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e N
DONATIONS RECEIVED FROM UNITS -
FROM APRIL 2020 TO DEC 2023
S.No. NAME UNIT AMOUNT
1 Members of LHO LHO Amaravati 125,000.00

Amaravati Unit
2 A Padmasree Road No.45, 25,000.00
Banjara Hills
3 M Raja Rao Banigandlapadu 20,000.00
4 K Vijaya Bhaskar G.P. Complex, Kodad  15,000.00
5 RV Ramana Rotary Nagar 10,116.00
6 G Aditya Dondapadu 10,116.00
7 Badri Krishna Nizamabad 10,116.00
8 Eshwaramma Yenugonda 10,116.00
9 S Krishnaveni CCPC, Hyad. 10,001.00
10 P Yindu Nalgonda Town 10,000.00
11 L Siva Sree LCPC, Hyd. 10,000.00
12 N L Saroja City Centre 10,000.00
13 P Chinnappa Reddy MCME, Khammam 10,000.00
14 N Anuradha Ghatkesar 10,000.00
15 B Padmavathi Hyd. Main Br., 9,000.00
16 C Vasudha PBB, Inc. Tax Colony 8,000.00
17 V Santosh Kumar Peddapalli 6,000.00
18 BTV Nagalakshmi Kothaguda 6,000.00
19 MV S N Murthy Cherial 5,116.00
20 T Balaswamy Kollapur 5,116.00
21 R Jagan Mohan Reddy V V Nagar, Hyd. 5,116.00
22 K Satyanarayana Garimella 5,116.00
23 P Vishnu Priya Balkampet 5,116.00
24 | Anjaneyulu Shapur Nagar 5,001.00
25 K Keerthana Nizamabad 5,000.00
26 D Sai Teja Pragathi Bhavan 5,000.00
27 AKrishna Chaitanya ~ Mothey 5,000.00
28 J S S Suraj Financial Dist. Br., 5,000.00
29 S Govardhan Clock Tower, MBNR. 5,000.00
30 Sudha Chaitanya UCSC, Hyderabad 5,000.00
31 V Hari Narayana Khammam Main 5,000.00
32 M Bhuvana Khammam Main 5,000.00
33 K Uma Lakshmi PBB, Vidya Nagar 5,000.00
34 A Venkata Ramaiah SCAB, Hyd 5,000.00
85 D Raju Wyra Town 3,600.00
36 K Narasimha Rao Jubileepura 3,600.00
37 V Veerabhadhram CAC, Khammam 3,600.00
38 Ch Srinivasa Rao CAC, Khammam 3,600.00
39 Sk Abdul Pasha CAC, Khammam 3,600.00
40 M Sonesh ADB Sathupalli 3,600.00
41 G Ratan Singh Enkur 3,600.00
42 E Nuthan Babu Kusumanchi 3,600.00
43 S Damodhar Kallur 3,600.00
44 Sk Madar Nayakangudem 3,600.00
45 D Ramu Banigandlapadu 3,600.00
46 E Sujan Prameela Golden Jubilee 3,116.00
47 N Manjula Chaitanyapuri 3,000.00
48 M Mallikharjuna Yadav ~ LHP, Hyderabad 3,000.00
49 M Kishore Jubileepura 3,000.00
\50 S Vijay Kumar Chinnoor 3,000.00)

(51 K Shravan Kumar Asifabad 3,000.00\
52 R Santosh Asifabad 3,000.00
53 D Raj Kumar Asifabad 3,000.00
54 S Venkat Rao Asifabad 3,000.00
55 M Satish Kumar Asifabad 3,000.00
56 K Rajanna Luxettipet 3,000.00
57 B Ravi Luxettipet 3,000.00
58 V Praveen Kumar Reddy Colony, Mancherial 3,000.00
59 B Ramesh Reddy Colony, Mancherial 3,000.00
60 E Srinivas Reddy Colony, Mancherial 3,000.00
61 Khaza Habeebuddin  Sirpur Kagajnagar 3,000.00
62 P Purushottam Sirpur Kagajnagar 3,000.00
63 G Vishnu Sirpur Kagajnagar 3,000.00
64 K Kumar Sirpur Kagajnagar 3,000.00
65 M Prakash CAC, Mancherial 3,000.00
66 M Ramesh CAC, Mancherial 3,000.00
67 G K Moinuddin Bellampally 3,000.00
68 Syed Ibrahim Wankidi 3,000.00
69 Karthik Mandal Sirpur Town 3,000.00
70 J Ravi Kumar Chinnoor 3,000.00
71 M Ramesh Reddy Colony, Mancherial 3,000.00
72 P N MallikarjunaRao ~ Moinpura, Siddipet 2,616.00
73 P V Madhusudana Rao Gandhinagar, Khammam 2,500.00
74 G Madhusudan Reddy ~ St. John's Road 2,500.00
75 Md. Zaheeruddin .E. Cherlapally 2,216.00
76 Santosha Kumari Balkampet 2,116.00
77 E Thomas LHO, Hyderabad 2,016.00
78 A RamachandraRao  Khammam Main 2,000.00
79 Meharunnisa Begum  Rakasipeta 2,000.00
80 D Nirmala Sravanthi Vidyuth Soudha 2,000.00
81 V Anusha Reddy Venkatagiri 2,000.00
82 G Mohan Jubileepura 2,000.00
83 G R Nagaraju Banswada 2,000.00
84 L Ch Polaiah Banswada 2,000.00
85 V Bhaskar Banswada 2,000.00
86 S N Prem Kumar Banswada 2,000.00
87 T Balaji Banswada 2,000.00
88 B Rama Swamy Banswada 2,000.00
89 P V Madhusudana Rao Jubileepura 1,500.00
90 Sk Riazuddin Bolarum 1,120.00
91 Shaik Riazuddin Bolarum 1,116.00
92 G Nageswar Rao LHO, Hyderabad 1,116.00
93 K Beneriji Khammam Main 1,116.00
94 Kaza Geeta Rao Ameerpet 1,116.00
95 Chandrakala Simhadri ~ Ameerpet 1,116.00
96 Y Jayalakshmi Ameerpet 1,116.00
97 N Balakrishna PBB, Banjara Hills 1,116.00
98 B Kiranmai RACPC, Banjara Hills 1,116.00
99 D Bala Mallaiah Gajwel 1,116.00
100  V Balakrishna Naik Vazirabad 1,000.00
101 MLokesh Burhanpuram 1,000.00
102 A Santoshi Kumari Mustafanagar 1,000.00
103 MPydiRaju Madhira Town 600.00
104  V Narasimha Murthy ~ Madhira Town 600.00
105 M Ravi Kumar Madhira Town 600.00
106 | Syny Jyosthna Madhira Town 600.00
107 K Gopi Sudha Madhira Town 600.00
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SOME IMPORTANT
E-CIRCULARS ISSUED

GARIMA POLICY: SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION & REDRESSAL) ACT,2013 (501/2023 - 24)

CDO/E&BC/GARIMA/3/2023 - 24 DATED 7/9/2023

GARIMA POLICY: SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION & REDRESSAL) ACT,2013 (497/2023 - 24)
CDO/E&BC/GARIMA/2/2023 - 24 DATED 6/9/2023

SOP FOR INITIATION OF STAFF ACCOUNTABILITY/DISCIPLINARY
PROCEEDINGS IN CASES OF RFIA FALSE COMPLAINCES (110/2023 - 24)

CDO/E&BC/SA/1/2023 - 24 DATED 4/5/2023

GARIMA POLICY : SEXUAL HARASSMENT OF WOMENT AT WORKPLACE
(PREVENTION, PROHIBITION & REDRESSAL) (789/2022 - 23)
CDO/E&BC/GARIMA/3/2022 - 23 DATED 7/10/2022

STAFF ACCOUNTABILITY POLICY: REVIEW (86/2022 - 23)
CDO/E&BC/SA/2/2022 - 23 DATED 21/04/2022

ANTI-BRIBERY & ANTI-CORRUPTION POLICY (84/2022 - 23)
CDO/E&BC/AB/1/2022 - 23 DATED 21/04/2022

STAFF ACCOUNTABILITY POLICY (437/2021 - 22)
CDO/E&BC/SA/2/2021 - 22 DATED 30/07/2021

CONFLICT OF INTEREST POLICY (397/2021 - 22)
CDO/E&BC/COI/1/2021 - 22 DATED 20/07/2021

GARIMA POLICY: SEXUAL HARASSMENT OF WOMEN AT WORKPLACE
(PREVENTION, PROHIBITION & REDRESSAL) (1436/2020 - 21)

CDO/E&BC/GARIMA/3/2020 - 21 DATED 9/3/2021

“GARIMA”: POLICY ON SEXUAL HARASSMENT OF WOMEN AT
WORKPLACE (PREVENTION, PROHIBITION & REDRESSAL)
RECONSTITUTION OF THE INTERNAL APPELLATE COMMITTEE IN THE
BANK (1103/2020 - 21)

CDO/E&BC/GARIMA/2/2020 - 21 DATED 10/12/2020

AML-CFT MEASURES: DO'S AND DON'TS FOR OPERATING UNITS /
FUNCTIONARIES (779/2023 - 24)

AML-CFT/AML-CFT-MEASURES/4/2023 - 24 DATED 18/11/2023

AML/CFT: DUE DILIGENCE AT BRANCHES OFFLINE RED FLAG
INDICATORS (RFIS) ON PREPAID PAYMENT INSTRUMENTS (739/2023-24)
AML-CFT/AML-CFT-MEASURES/3/2023 - 24 DATED 7/11/2023

OBSERVANCE OF AML/CFT DAY ON 2ND NOVEMBER 2023 (698/2023-24)
AML-CFT/AML-CFT-MEASURES/2/2023 - 24 DATED 25/10/2023

STANDARD OPERATING PROCEDURE (SOP) FOR DEALING WITH
CUSTOMER COMPLAINTS RELATING TO “FICTITIOUS OFFER OF FUND
(FOF)’ (466/2023 - 24)

AML-CFT/AML-CFT-MEASURES/1/2023 - 24 DATED 31/08/2023

AML-CFT MEASURES DO'S AND DON'TS FOR OPERATING UNITS /
FUNCTIONARIES (1472/2022 - 23)

AML-CFT/AML-CFT-MEASURES/7/2022 - 23 DATED 27/03/2023

ANTI-MONEY LAUNDERING (AML) / COMBATING FINANCING OF
TERRORISM (CFT) GUIDELINES FOR OPERATING UNITS: DECEMBER
2022 (1414/2022 - 23)

AML-CFT/AML-CFT-MEASURES/6/2022 - 23 DATED 13/03/2023

OBSERVANCE OF AML/CFT DAY ON 2ND NOVEMBER 2022 (867/2022 - 23)
AML-CFT/AML-CFT-MEASURES/5/2022 - 23 DATED 26/10/2022

DO'S AND DON'TS FOR OPERATING UNITS / FUNCTIONARIES (813/2022-23)
AML-CFT/AML-CFT-MEASURES/4/2022 - 23 DATED 14/10/2022

STANDARD OPERATING PROCEDURE (SOP) FOR DEALING WITH
CUSTOMER COMPLAINTS RELATING TO “FICTITIOUS OFFER OF FUND
(FOF) (784/2022 - 23)

AML-CFT/AML-CFT-MEASURES/3/2022 - 23 DATED 6/10/2022

STANDARD OPERATING PROCEDURE (SOP) AML/CFT GUIDELINES FOR
BRANCHES: NAME SCREENING PROCESS (783/2022 - 23)

AML-CFT/AML-CFT-MEASURES/2/2022 - 23 DATED 6/10/2022

STANDARD OPERATING PROCEDURE - DEALING WITH CASES OF
MISBEHAVIOUR WITH CUSTOMERS BY BANK EMPLOYEE (883/2023 - 24)

R&DB/CM&CS - CS/3/2023 - 24 DATED 20/12/2023

STANDARD OPERATING PROCEDURE — COMMITTEES ON CUSTOMER
SERVICE AT ALL LEVELS (573/2023 - 24)

R&DB/CM&CS - CS/2/2023 - 24 DATED 30/09/2023

DECISIONS OF CONSUMER COMMISSION OR RBI OMBUDSMAN AGAINST
THE BANK- REPORTING MECHANISM- FLASH REPORT (447/2023 - 24)

R&DB/CM&CS - CS/1/2023 - 24 DATED 22/08/2023

NON - ACCESSING OF EMAIL COMMUNICATION - INSTRUCTIONS (1294/
2022-23)

R&DB/CM&CS - CS/9/2022 - 23 DATED 10/2/2023

STANDARD OPERATING PROCEDURE - CONSUMER COMMISSION CASES
(1273/2022 - 23)

R&DB/CM&CS - CS/8/2022 - 23 DATED 7/2/2023

CUSTOMER RIGHTS, GRIEVANCE REDRESSAL AND COMPENSATION
POLICY 2022 (VERSION 3) (1090/2022 - 23)

R&DB/CM&CS - CS/7/2022 -23 ~ DATED 27/12/2022

COMPLAINTS RECEIVED AT BRANCHES / CELLS / OFFICES (1019/2022-23)
R&DB/CM&CS - CS/6/2022 - 23 DATED 8/12/2022

STATE BANK MULTI OPTION PAYMENT SYSTEM (SB MOPS) RENAMING
AS SBIEPAY LITE. (454/2022 - 23)

CDTO/PA/1/2022 - 23 DATED 20/07/2022

ONLINE PAYMENT OF BANK’S UTILITY BILLS THROUGH COU MODULE
OF SBI UNIPAY - BHARAT BILL PAYMENT SYSTEM (BBPS) (1218/2021 - 22)

CDTO/PA/8/2021 - 22 DATED 18/02/2022

STANDARD OPERATING PROCEDURE (SOP) ON DETECTING AND
REPORTING FRAUDS (1038/2021 - 22)

RISK/FMD-FRAUD/3/2021 - 22 DATED 11/1/2022

POLICY ON FRAUD RISK MANAGEMENT (275/2021 - 22)
RISK/FMD-FRAUD/2/2021 - 22 DATED 19/06/2021

REVIEW OF WHISTLE BLOWER POLICY’ (274/2021 - 22)
RISK/FMD-FRAUD/1/2021 - 22 DATED 19/06/2021

STANDARD OPERATING PROCEDURE (SOP) : USER ID & PASSWORD
MANAGEMENT FOR CFR PORTAL (1448/2020 - 21)

RISK/FMD-FRAUD/3/2020 - 21 DATED 12/3/2021

‘WHISTLE BLOWER POLICY” AMENDMENT TO SYNCHRONISE WITH
REGULATORY PRESCRIPTION (599/2020 - 21)

RISK/FMD-FRAUD/2/2020 - 21 DATED 29/08/2020




o oona) ouz08 |

Jan-Mar 2024

FRAUD RISK MANAGEMENT DECLARATION OF SUSPECTED FRAUD AS
“NO FRAUD” (569/2020 - 21)

RISK/FMD-FRAUD/1/2020 - 21 DATED 21/08/2020

POLICY ON FRAUD RISK MANAGEMENT (1793/2019 - 20)
RISK/FMD-FRAUD/4/2019 - 20 DATED 31/03/2020

CYBER SECURITY INCIDENT HANDLING SOP V 4.0 (1412/2022 - 23)
GITC-ISD/ISD-ISP/1/2022 - 23 DATED 13/03/2023

INFORMATION SECURITY PROCEDURE AND GUIDELINES: RELEASE OF
VERSION 8.1 (1351/2021 - 22)

GITC-ISD/ISD-ISP/1/2021 - 22 DATED 30/03/2022

FRISKING OF PERSONNEL IN CURRENCY CHEST BRANCHES (54/2023-24)
CDO/FRISKING/1/2023 - 24 DATED 20/04/2023

SECURITY ARRANGEMENTS AT BRANCHES AND OFFICES : STANDARD
OPERATING PROCEDURE (SOP) FOR ONLINE SECURITY AUDIT (OLSA)
AND COMPLIANCE PROCESS AT BRANCHES AND OFFICES IN STATE
BANK OF INDIA (890/2020 - 21)

CDO/SECURITY-SEC PRE/1/2020 - 21 DATED 27/10/2020

FINAL ROLL OUT OF IMPROVED VERSION OF ONLINE RISK ASSESSMENT
MATRIX (RAM) FOR CASH BALANCE BRANCHES (1441/2019 - 20)

CDO/SECURITY-SEC PRE/2/2019 - 20 DATED 6/1/2020

ROLL OUT OF IMPROVED VERSION OF ONLINE RISK ASSESSMENT
MATRIX (RAM) FOR PILOT TESTING OF CASH BALANCE BRANCHES
(1081/2019-20)

CDO/SECURITY-SEC PRE/1/2019 - 20 DATED 1/11/2019

SECURITY AWARENESS PROGRAM FOR STAFF: SECURITY & FIRE
SAFETY WEEK: 14TH APRIL TO 24TH APRIL 2019 (1761/2018 - 19)
CDO/SECURITY-SEC PRE/5/2018 - 19 DATED 27/03/2019

SERVICE LEVEL AGREEMENT (SLA) FOR AMC OF CCTV SYSTEM (1704/
2018-19)
CDO/SECURITY-SEC PRE/4/2018 - 19 DATED 18/03/2019

REWARD AND RECOGNITION PROGRAM FOR THE SECURITY STAFF
(1583/2018-19)
CDO/SECURITY-R&R/3/2018 - 19 DATED 25/02/2019

DECLARATION OF BANKING INDUSTRY AS A PUBLIC UTILITY SERVICE
WEF 15.12.2023 (899/2023 - 24)
CDO/P&HRD-IR/42/2023 - 24 DATED 27/12/2023

REGISTERING / LINKING OF STAFF MOBILE NUMBER IN MORE THAN
ONE CIF (868/2023 - 24)

CDO/P&HRD-PM/41/2023 - 24 DATED 15/12/2023

HOUSING LOANS TO STAFF CREDIT INFORMATION COMPANY (CIC)
CHECK CLARIFICATION ON DEVIATION STRUCTURE FOR DEFAULT (845/
2023-24)

CDO/P&HRD-IR/40/2023 - 24 DATED 8/12/2023

E- MASTER CIRCULAR ON CAREER DEVELOPMENT SYSTEM (CDS) (777/
2023 - 24)
CDO/P&HRD-CDS/39/2023 - 24 DATED 17/11/2023

100% DEARNESS RELIEF (DR) NEUTRALISATION FOR PRE-01.11.2002
RETIREES / FAMILY PENSIONERS W.E.F. 01.10.2023 (763/2023 - 24)

CDO/PMHRD-PPFG/38/2023 - 24 DATED 13/11/2023

THE PAYMENT OF BONUS (AMENDMENT) ACT, 2015 PAYMENT OF BONUS
FOR THE ACCOUNTING YEAR 01.04.2022 TO 31.03.2023 (754/2023 - 24)
CDO/P&HRD-PM/37/2023 - 24 DATED 9/11/2023

STAFF: MISCELLANEOUS REVIEW / REVISION OF ‘VACATION POLICY’
FOR FY 2023-24 (726/2023 - 24)

CDO/P&HRD-PM/33/2023 - 24 DATED 2/11/2023

IBA SPONSORED GROUP MEDICLAIM POLICY FOR RETIREES OF E-ABS
RENEWAL OF POLICY WITH EFFECT FROM 1ST NOV 2023 (688/2023 - 24)
CDO/PAHRD-PPFG/32/2023 - 24 DATED 20/10/2023

STAFF: AWARD OUT OF CADRE PROMOTION-TRAINEE OFFICER (T.0.)
CHANNEL MODIFICATION IN DESCRIPTIVE EXAMINATION PROCESS (658/
2023 -24)

CDO/P&HRD-CM/30/2023 - 24 DATED 13/10/2023

INCOME TAX ADVISORY EXCESSIVE REFUNDS CLAIMED BY TAXPAYERS
IN THE FORM OF WRONGFUL EXEMPTIONS/DEDUCTIONS IN INCOME
TAX RETURNS FILED FOR THE AYS 2021-22 TO 2023-24 (623/2023 - 24)

CDO/P&HRD-PM/28/2023 - 24 DATED 9/10/2023

STRENGTHENING DISCIPLINE MANAGEMENT ECO-SYSTEM
CENTRALISATION OF APPEALS AND REVIEW MECHANISM RE-
CONSTITUTION OF APPELLATE AND REVIEW COMMITTEES (493/2023-24)

CDO/P&HRD-PM/26/2023 - 24 DATED 5/9/2023

TDS ON SALARY OF EMPLOYEES DISCONTINUATION OF USAGE OF
MISCELLANEOUS TAN FOR TDS (388/2023 - 24)
CDO/P&HRD-PM/23/2023 - 24 DATED 1/8/2023

STAFF: MISCELLANEOUS SCHEME FOR GRANT OF SILVER JUBILEE
AWARD TO THE EMPLOYEES REVISION OF CEILING (357/2023 - 24)
CDO/P&HRD-PM/22/2023 - 24 DATED 24/07/2023

STAFF: MISCELLANEOUS SCHEME FOR PRESENTATION OF MEMENTO
ON RETIREMENT REVISION OF CEILING (356/2023 - 24)

CDO/P&HRD-PM/21/2023 - 24 DATED 24/07/2023

PRE 1986 RETIREES / SURVIVING SPOUSES OF PRE 1986 RETIREES
PAYMENT OF ADDITIONAL EX-GRATIA (341/2023 - 24)

CDO/P&HRD-PM/20/2023 - 24 DATED 20/07/2023

STAFF AWARD DISCOMFORT ALLOWANCE ROLLOUT OF FUNCTIONALITY
IN HRMS (291/2023 - 24)

CDO/P&HRD-IR/19/2023 - 24 DATED 4/7/2023

STAFF: MISCELLANEOUS PERFORMANCE LINKED INCENTIVE (PLI)
BASED ON CDS GRADING FOR FINANCIAL YEAR 2022-23 (283/2023 - 24)

CDO/P&HRD-PM/18/2023 - 24 DATED 1/7/2023

“SBI SALUTE” PAYMENT OF EX-GRATIA TO 75 YEARS & ABOVE STAFF
PENSIONERS AND FAMILY PENSIONERS AS A PART OF “AZADI KA
AMRIT MAHOTSAV" AND CELEBRATION OF 75 YEARS OF INDIAN
INDEPENDENCE (282/2023 - 24 )

CDO/P&HRD-PM/17/2023 - 24 DATED 30/06/2023

SPECIALIST CADRE PROMOTION YEAR 2023-24 PROMOTION TO MMGS-
[/ MMGS-IIl FINAL RESULTS & PROVISION FOR APPEAL (264/2023 - 24)

CDO/P&HRD-CM/16/2023 - 24 DATED 21/06/2023

STAFF: SENSITIVE POSITIONS / POSTS W.E.F. FY 2023-24 (261/2023 - 24)
CDO/P&HRD-PM/15/2023 - 24 DATED 21/06/2023

DECLARATION OF BANKING INDUSTRY AS A PUBLIC UTILITY SERVICE
(258/2023 - 24)

CDO/P&HRD-IR/14/2023 - 24 DATED 21/06/2023

STAFF: AWARD ELIGIBILITY UNDER LFC ENCASHMENT FOR DEPENDENT
SENIOR CITIZEN FAMILY MEMBER (186/2023 - 24)

CDO/P&HRD-PM/13/2023 - 24 DATED 29/05/2023




SUMMARY OF E-CIRCULARS ISSUED- FY 2022-23 HUMAN RESOURCES
DEPARTMENT (164/2023 - 24)

CDO/P&HRD-CM/12/2023 - 24 DATED 23/05/2023

STAFF: MISCELLANEOUS INDIVIDUAL HOUSING LOAN SCHEME (IHLS)
FOR STAFF REVIEW AND MODIFICATIONS CLARIFICATION: IHL
SANCTIONING POWERS (122/2023 - 24)

CDO/P&HRD-IR/10/2023 - 24 DATED 8/5/2023

SPECIALIST CADRE PROMOTION YEAR 2023-24 PROMOTION TO SMGS-
IV / SMGS-V FINAL RESULTS & PROVISION FOR APPEAL (85/2023 - 24)

CDO/P&HRD-CM/8/2023 - 24 DATED 29/04/2023

REVIEW OF UNIFORM & LIVERIES OF WATCH & WARD STAFF (BANK
GUARDS) & BANK'S ARMOURERS (81/2023 - 24)

CDO/P&HRD-IR/7/2023 - 24 DATED 29/04/2023

PROMOTION YEAR 2023-24 - PROMOTION TO SMGS-IV (GENERAL CADRE)
APPEAL SUBMISSION (75/2023 - 24)

CDO/P&HRD-CM/6/2023 - 24 DATED 27/04/2023

PROMOTION YEAR 2023-24 - PROMOTION TO SMGS-V (GENERAL CADRE)
APPEAL SUBMISSION (73/2023 - 24)

CDO/P&HRD-CM/5/2023 - 24 DATED 26/04/2023

STAFF: OFFICERS REVIEW OF “EXTENSION IN SERVICE” REVISION OF
EVALUATION METRICS (69/2023 - 24)

CDO/P&HRD-PM/4/2023 - 24 DATED 21/04/2023

SBI APPLAUSE: A STAFF ENGAGEMENT INITIATIVE FOR OFFICERS IN
THE GRADE OF SMGS-V TO TEGSS-II (68/2023 - 24)

CDO/P&HRD-CM/3/2023 - 24 DATED 21/04/2023

STAFF: MISCELLANEOUS INDIVIDUAL HOUSING LOAN SCHEME (IHLS) : =2 T o
FOR STAFF REVIEW AND MODIFICATIONS IN SCHEME-2023 (67/2023 - 24) : FOCAL POINT MEETING

CDO/P&HRD-IR/2/2023 - 24 DATED 21/04/2023

e

ROLL OUT OF ONLINE BOOKING FACILITY OF HOLIDAY HOME (1489/2022-23) ) : ™y i A
CDO/P&HRD-IR/77/2022 - 23 DATED 31/03/2023 '

STAFF: OFFICER REVISION OF SCHEME FOR PROVIDING RESIDENTIAL
FURNITURE AND FIXTURES TO EXECUTIVES / OFFICERS
CLARIFICATION (1347/2022 - 23)

CDO/P&HRD-PM/75/2022 - 23 DATED 24/02/2023

STAFF: MISCELLANEOUS COMPUTER LOAN SCHEME (CLS) REVISION
IN'LOAN LIMITS (1331/2022 - 23)

CDO/P&HRD-IR/74/2022 - 23 DATED 21/02/2023

CAREER DEVELOPMENT SYSTEM- CHANGES (1323/2022 - 23)
CDO/P&HRD-CDS/73/2022 - 23 DATED 16/02/2023

TDS ON SALARIES OF EMPLOYEES FINANCIAL YEAR 2022-23
(ASSESSMENT YEAR 2023-24) (1242/2022 - 23)

CDO/P&HRD-PM/70/2022 - 23 DATED 1/2/2023
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